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About

Multimedia plays a crucial role in modern digital learning, providing a more
engaging and effective way to absorb information.

By strategically combining text, images, audio, video, and interactive
elements, instructional designers can enhance comprehension, retention,
and learner engagement.

However, poor multimedia design can block or disrupt learning rather
than enhance it. Overloading learners with excessive text, distracting
visuals, or redundant audio can lead to cognitive overload, making it
harder to retain key concepts. Without a structured approach, it's easy to
fall into common pitfalls, such as unnecessary animations, mismatched
modalities, or ineffective layering of information that undermine learning
effectiveness.

One of the most influential frameworks in multimedia learning is Richard
Mayer’'s Cognitive Theory of Multimedia Learning (R. Mayer, 2001),
which provides a blueprint for structuring multimedia elements to
maximize learning outcomes. Mayer, aA distinguished psychology
professor at the University of California, Mayer introduced this theory in
2001 after extensive research on how people process and retain
information through multimedia. His principles remain highly relevant
today, as multimedia has become integral to e-learning, microlearning, and
immersive technologies such as AR and VR.
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Mayer’s theory is built on three key assumptions:

e Dual-channel assumption
o Learners process information through two separate channels:

m  one for visual input
= and one for auditory input.

¢ Limited-capacity assumption
o Cognitive capacity is limited, meaning too much information at
once can overwhelm learners.

e Active-processing assumption
o Learning is most effective when learners actively engage with
content rather than passively consuming it.

Based on these principles, Mayer identified 12 key multimedia learning
principles, which serve as an essential guide for designing effective,
engaging, and cognitively efficient learning experiences.

This quicksheet explores these principles and provides practical strategies
for applying them in instructional design, helping you create interactive
and impactful multimedia learning experiences.



Benefits

‘/ Enhances retention by strengthening information processing and recall
through visual and auditory elements, with research by Mayer (2014)
demonstrating that learning is more effective when words and images are
combined.

‘/ Increases engagement by using dynamic and interactive content that
captures attention more effectively than static text.

J Stimulate different ways of processing the information by allowing learners
to process information through multiple modalities, including seeing, hearing,
and doing.

(\/} Facilitates understanding of complex topics by simplifying abstract or
difficult concepts through the use of diagrams, infographics, and videos.

<‘/, Offers flexibility by enabling self-paced learning, allowing learners to engage
with multimedia content at their own speed.

J Encourages active learning by integrating interactive elements such as
quizzes, drag-and-drop activities, and scenario-based learning, which promote
deeper cognitive engagement.

(y/) Reduces cognitive overload by applying structured multimedia design
principles, ensuring that learners receive information in a way that prevents
mental fatigue and maximizes comprehension.

‘/ Improves accessibility and inclusivity by incorporating elements like captions,
transcripts, and alternative text for images, making learning more equitable for
all learners, including those with disabilities.

‘/ Boosts knowledge transfer and application by using real-world examples,
simulations, and immersive technologies such as AR/VR, helping learners apply
what they've learned in practical scenarios.



Step-by-step

Richard Mayer’s 12 multimedia principles focus on how learners process
information and how instructional designers can structure content to maximize
understanding, retention, and engagement.

1.Multimedia principle

People learn more effectively when information is presented using
p both words and visuals, rather than text or audio alone.

The combination of images, animations, and video alongside text or
narration enhances comprehension and helps learners process
information more efficiently.

How to apply it to your Building Blocks:

* Use a combination of text and relevant visuals to reinforce key concepts.

* Ensure images support the content rather than serving as decoration.
¢ Use diagrams, animations, and infographics to illustrate complex ideas.

2. Coherence principle

Learning is more effective when unnecessary content is minimized.

Unneeded visuals, long-winded explanations, and distracting
background sounds can overload learners and make it harder to
‘ , focus on the key message.

How to apply it to your Building Blocks:

¢ Use a combination of text and relevant visuals to reinforce key concepts.
* Ensure images support the content rather than serving as decoration.
¢ Use diagrams, animations, and infographics to illustrate complex ideas.



@principle

Learners absorb information better when key points are visually
highlighted.

Effective use of signals like arrows, bold text, or color coding
helps guide attention and improve focus.

How to apply it to your Building Blocks:
e Arrows, highlights, and callouts to emphasize important information.

* Break down complex content with bold headings and clear labels.
¢ Keep the layout organized to prevent confusion and cognitive overload.

4. Redunancy principle

Presenting the same content in multiple formats simultaneously (e.g., reading text while listening to
narration) can overwhelm learners.

Instead, using either spoken explanations or text alongside visuals is more effective.

How to apply it to your Building Blocks: :

¢ Avoid displaying long passages of on-screen text while narrating them.
¢ Use audio narration to complement images or animations instead of written text.
¢ If you include text, keep it brief and avoid reading it word for word from the screen.
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Learners understand content more easily when text and related visuals are placed close
together. If they are too far apart, learners must search for connections, increasing cognitive load.

How to apply it to your Building Blocks:
* Align images, charts, and diagrams with their corresponding explanations.

* Keep feedback or instructions near the related questions or activities.
e Ensure learners don’t have to scroll back and forth to connect ideas.
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Information is best retained when words and visuals are presented simultaneously, rather than
separately. This prevents learners from having to mentally connect information across different
moments.

How to apply it to your Building Blocks:
® Synchronize animations and voiceovers instead of displaying text first and narration later.

* Pairvisual demonstrations with explanations in real time.
® Ensure that instructions appear as the learner performs an action, rather than before or after.



7. Segmenting principle

Learning is more effective when complex information is divided
into smaller, manageable chunks.

Learners benefit from self-paced navigation, allowing them to process
content step by step.

How to apply it to your Building Blocks:
* Break down lessons into short, focused sections instead of long, overwhelming modules.

* Use progressive disclosure, where learners unlock content gradually.
¢ Provide “Next” buttons or navigation options so learners can control the pace.

8. Pre-training principle

People learn better when they have a basic understanding of key concepts before diving into
more complex content.
Familiarity with terminology and foundational ideas makes it easier to absorb new information.

How to apply it to your Building Blocks:
* Provide introductory modules or key definitions before the main lesson.
e Offer cheat sheets or glossaries with essential terms.

* Ensure learners understand necessary tools or software before requiring them to use them.

Note: See also the Quicksheet “Prior Knowledge” for in-depth information.



9. Modality principle

Learners process information more effectively when complex visuals
are paired with spoken explanations instead of written text.

This reduces cognitive load by using both the auditory and visual
processing channels.

How to apply it to your Building Blocks:

* Use voiceovers with animations or diagrams rather than large blocks of on-screen text.

* When necessary, only display short text prompts alongside visuals.
* Allow learners to choose between text and audio explanations based on their preferences.

10. Voice principle

Learners engage better with human voices than machine-

generated or robotic speech.
A natural, conversational tone fosters a stronger connection with the

content.

Note: Rapid advancements in Al-generated speech may soon
challenge this principle.

How to apply it to your Building Blocks:

¢ Use a real human narrator instead of synthetic voices for voiceovers.
* |frecording yourself, ensure clear pronunciation and good audio quality.
® Consider hiring a professional voiceover artist for a more polished experience.
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11. Personalization principle

People learn more effectively when content feels conversational and personalized rather than
overly formal. A friendly, direct approach keeps learners engaged and fosters a stronger
connection.

How to apply it to your Building Blocks:
¢ Use conversational language (e.g., "Let’s explore this concept together").

* Address learners directly using “you" rather than passive phrasing.
e Adapt tone and style to match the audience’s background and expectations.

12. Image principle

While images can enhance learning, Mayer’s research suggests that a

/\/ “talking head" video of an instructor is not always necessary.

L

/ Well-designed visuals may be more effective than an on-screen
\/ h speaker.

How to apply it to your Building Blocks:

¢ Use relevant images and diagrams instead of relying solely on video.
¢ Introduce talking-head videos sparingly, primarily for building trust and engagement.
* Prioritize clear, instructional visuals that directly support learning objectives.

While applying these principles can significantly enhance learning materials, it's essential to maintain a
flexible approach.

Effective instructional design is about finding the right balance. If a certain method feels natural and
supports learning goals, it's okay to adapt or adjust.

The key is intentionality: ensuring multimedia elements are purposeful, clear, and engaging rather
than following every principle to the letter.



Tools

Name

Adobe
Photoshop

Canva

GIMP

Figma

Unsplash

Shutterstock

Pixabay

Pexels

Adobe
Premiere
Pro

Category

Graphic
Design

Graphic
Design

Graphic
Design

Graphic
Design

Media
Library

Media
Library

Media
Library

Media
Library

Video
Editing

Description

Industry-standard tool for
creating and editing images
and graphics.

User-friendly drag-and-drop
design tool with templates for
presentations, infographics,
and social media visuals.

Free and open-source
alternative to Photoshop for
image editing and graphic
design.

Collaborative design tool for
Ul/UX, prototyping, and visual
content creation.

Free high-resolution stock
photos for use in multimedia
projects.

Paid stock photo, video, and
vector library with millions of
assets.

Free stock photos,
illustrations, and videos for
commercial use.

Free stock images and videos
contributed by creators
worldwide.

Professional-grade video
editing software used for film,
video, and multimedia
production.

URL

adobe.com/photoshop

canva.com

gimp.org

figma.com

unsplash.com

shutterstock.com

pixabay.com

pexels.com

adobe.com/premiere-
pro



Name

Final Cut
Pro

DaVinci
Resolve

Camtasia

OBS Studio

Audacity

Loom

Genially

Krita

ThingLink

Category

Video
Editing

Video
Editing

Video
Editing

Video
Editing

Audio
Editing

Other
(Screen
Recording)

Other
(Interactive
Content)

Other
(Digital
[llustration)

Other
(Interactive
Media)

Description

Apple's professional video
editing software for high-end
production.

Free and paid options for
professional color grading,
video editing, and motion
graphics.

Screen recording and video
editing software for creating
tutorials and presentations.

Free open-source software for

screen recording and live
streaming.

Free, open-source software for

recording and editing audio.

Easy-to-use tool for recording,

editing, and sharing screen
captures with narration.

Create interactive
presentations, infographics,
and gamified content.

Free professional painting and

illustration software.

Tool for creating interactive
images, videos, and virtual
tours.

URL

apple.com/final-cut-
pro

blackmagicdesign.co
m/products/davincire
solve

techsmith.com/camta
sia

obsproject.com

audacityteam.org

loom.com

genially.com

krita.org

thinglink.com



